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1. CLICK  start at the bottom left hand corner of your screen. 
 

2. CLICK  Help and Support on the window that 
opens up. 

 

 
 

3. The Help and Support Centre window will open up. 
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4. CLICK .Invite a friend 
to connect to your computer with Remote Assistance. 

 
5. The Remote Assistance panel will open up within the Help and Support 

Center window. 

 
 

6. CLICK  
 

7. In the Remote Assistance panel type in an email address in the space 
provided.    
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8. CLICK  and the Remote Assistance – Email an Invitation 
panel appears.  FILL in the fields as they are relevant to you. 

 
 

 
 

9. CLICK  
 

10. At the next screen you will prompted to set the time the invitation will 
expire.  You will also need to type in a password.  Please call and tell me 
the password over the phone.  Do not email the password.  
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11. CLICK  
 

12. The Microsoft Outlook window may pop up. 
 

 
 

13. TICK the checkbox next to Allow access for 1 minute and then CLICK 

. 
14. You are now ready to CALL (07 3843 6040) with your passwords. 

 
 
 


